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INTRODUCTION

A Disaster Recovery Center (DRC) is a temporary facility established in the disaster area
following an Individual Assistance (IA) major disaster declaration. It may be staffed by
representatives from Federal, State, Local and/or Tribal government, and volunteer
agencies/organizations for the purpose of providing technical assistance and disaster relief
information to individuals, businesses, and certain non-profit organizations affected by the
disaster. The number of DRCs required in a disaster area is determined at the Joint Field Office
(JFO) in cooperation with FEMA, State, Local, and Tribal leadership and is based upon the
anticipated need in the affected communities.

A. Services Provided

AtaDRC, survivors seeking disaster assistance can meet with representatives of Federal, State,
local, or tribal government, and volunteer agencies to:

1. Discuss disaster-related needs for all programs and assistance available
Register for disaster assistance

Receive updates on FEMA application status

Obtain clarification on written correspondence received

Provide appeal documentation to FEMA

S kW

Receive instructions on completing the Small Business Administration (SBA) loan
application

~

Receive mitigation information

Receive housing assistance and rental resource information

B. Types of DRCs

The DRC Coordination Task Force, in cooperation with local and tribal partners, will
determine the location, priority and delivery method (fixed facility or mobile unit). Any
deficiencies with utilities, communication systems, or transportation routes at the DRC site
will be identified by the FEMA DRC Site Inspection Team with recommendations for
correction.

1. Fixed:

A fixed DRC is established in a permanent structure with available utilities. It may be
supported by a Mobile Communication Operations Vehicle (MCOV). Typically, fixed
DRC:s are located in cost-free local community or government buildings with available
utilities. If needed, FEMA may provide direct support in identifying a site. If a donated
space is not an option, FEMA may deploy General Services Administration (GSA)
representatives to explore leasing facilities if the need for a fixed site exists. The
location for a fixed DRC site will have to meet specific criteria and should be pre-
identified (Appendix 1: SC DRC Pre-Identification Checklist).
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2. Mobile:
A mobile DRC (MDRC) uses a MCOV which is designed to be self-contained and
quickly mobilized to support the recovery operation. Generally, mobile units are used
where a DRC will not be needed longer than seven days. It can also be used to rove
from one location to another to accommodate rural communities that have been
affected but do not have a population density large enough to support a fixed DRC.
Whenever possible, the location for the MDRC should be in an area that will
accommodate the needs of the local community, with available utilities and parking
spaces. In extreme cases where there are irresolvable deficiencies, a MDRC can be
established using a large tent for a limited time until a fixed facility can be identified
or the need has been met. MDRC sites should also be pre-identified.

3. Facility Size:
The size of a DRC will vary based on the number of anticipated applicants to be served.
Size is also dependent upon the space required by Federal, State, Local, Tribal, and
voluntary agencies that maybe co-located at the DRC.

DRC Size Chart
Small: 1500-3499 sq.ft
Medium: 3500-4999 sq.ft
Large: 5000 sq.ft-above

C. Alternatives to Establishing a DRC
Depending on the scope of the IA mission in an area, a DRC may not be necessary.
DRC:s are not intended to be the sole platform for providing disaster survivors with
information, support, services, and a means to apply for disaster assistance. The
following are alternative methods for survivors to access IA resources.

1. Disaster Survivor Assistance Team

A Disaster Survivor Assistance Team (DSAT) is made up of FEMA disaster specialists
and can be sent to communities to provide one-on-one registration support to residents
that need additional aid. Request for these teams should be made through SCEMD (ESF
14). See the SCEMD Disaster Survivor Assistance (DSA) SOP for further information.

2. Community Outreach Meeting
Held in the style of a town hall, these one-time meetings connect survivors with
representatives from FEMA, the SBA, and agencies/organizations who can provide
recovery assistance. Requests for these events should be made through SCEMD
External Affairs.

3. Registration Intake Center

To facilitate disaster survivor registration for Federal assistance, FEMA may establish
a Registration Intake Center in a fixed site. These sites are different than DRCs in that
they are typically smaller, open for a shorter period of time, and do not provide all of
the services of a DRC. This solution may be indicated in situation where:
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e It is difficult to identify a DRC site that meets all of the criteria
e There is an extended timeline for opening a DRC site
e There are limited resources available for opening a DRC (e.g., limited federal

personnel to inspect or staff the DRC, mobile communication operations
vehicles, DRC kits, etc.)

4. FEMA Helpline

1-800-621-FEMA is a toll free helpline survivors can contact to speak with a
representative to ask questions, register for assistance, and receive information on
appeals.

5. Disaster Assistance Website

https://www.disasterassistance.gov/ is a website that provides survivors with

information on Federal disaster assistance programs. Survivors may apply for disaster
assistance, check the status of their application, and submit appeals.

ROLES AND RESPONSIBILITIES

A. Disaster Recovery Center Task Force

Upon the decision to initiate DRC operations, a DRC Task Force will be established to
coordinate DRC deployment, operations, and demobilization. The DRC Task Force will be led
by the State DRC Coordinator and the FEMA DRC Group Supervisor (DRGS).

1. Responsibilities of the State DRC Coordinator

a.

Identify the need for a DRC by coordinating with local officials, the State
Individual Assistance Officer (IAO), and DRGS.

Coordinate with local officials to determine potential DRC locations to provide to
the FEMA DRC Inspection team for consideration.

Ensure daily activity reports and situational updates are provided to State and local
partners where DRCs are located.

Confirm that all State and local partners have at least 72 hours’ notice prior to
DRC closure.

Maintain visibility on any issues arising from DRC operations and provide regular
updates to the State IAO (e.g. adjustment of hours of operation, temporary DRC
closures, etc.).

Obtain concurrence for DRC closure through coordination with local officials,
Federal Coordinating Officer, State Coordinating Officer, DRGS, and SBA
leadership (see Appendix 7: DRC Closure Checklist ).
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2. Responsibilities of the FEMA DRC Group Supervisor (DRGS)

a.

Facilitate the inspection of potential DRC locations with Logistics. FEMA may
provide assistance in identifying potential sites prior to deploying GSA to lease a
space.

Identify and staff DRCs.

Provide Daily Activity Report (Appendix 6), DRC Identifier (Appendix 5), and
situational updates as appropriate to State and Federal partners.

In coordination with the Joint Information Center/System (JIC/JIS), announce
DRC locations, opening dates and operational hours, and closures.

Maintain visibility on DRC operations through regular communication with DRC
managers.

Prepare for DRC closures through coordination with the State DRC Coordinator
and FEMA Individual Assistance Branch Director (IABD).

3. Responsibilities of DRC Coordination Task Force Members

a.

State DRC Coordinator — Provide recommendations and serve as the liaison
between FEMA and local officials on DRC planning, deployment, and
demobilization.

FEMA Security — Establish and monitor contract security for all DRC locations
and serve as the POC for any incidents that may occur.

FEMA Logistics — Ensure that a memorandum of understanding (MOU) for
each DRC is obtained and signed prior to occupancy of any facility, private or
otherwise. Set up, maintain, and break down the DRC, to include the handling
of furniture and supplies.

Joint Information Center/System (JIC/JIS) — Handle media inquiries, draft
and publish announcements, and document DRC operations with photos.
Provide materials for distribution at DRCs. Coordinate and announce DRC
locations, opening and closure dates, and hours to internal and external partners.

FEMA Disability Integration Advisors — Ensure that all DRCs are accessible
to the whole community by providing equipment and support for reasonable

accommodations (e.g., American Sign Language Interpreters) to survivors as
needed. (Appendix 2: FEMA DRC Accessibility Checklist)

FEMA Planning — Provide Geographic Information System (GIS) resources as
needed by the task force and attend meetings to gather information for the
strategic timeline and overall situational awareness.

SBA - Staff each DRC to assist survivors with low-interest disaster loans for
individuals, businesses, and certain non-profits. SBA may choose to convert a
DRC into a Disaster Loan Outreach Center (DLOC) when the DRC is
demobilized.

FEMA Safety — Conduct initial safety inspections of proposed locations and
follow on inspections once a DRC is established. Serve as the POC for all
accidents and injuries.
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1. FEMA Mitigation — Staff each DRC to provide survivors with information on
mitigation measures to consider when rebuilding. Provide mold and mildew
remediation guidance and information on the National Flood Insurance Program
(NFIP) in coordination with appropriate State agencies (e.g., South Carolina
Department of Health and Environmental Control, South Carolina Department
of Natural Resources, and SCEMD).

B. Local Responsibilities

1.
2.
3.

Submit a request through the State for FEMA to activate a DRC to assist survivors.
Recommend site(s) for the DRC(s).

Facilitate coordination between the facility owner and FEMA as necessary. NOTE:
The MOU must be signed by the owner of the facility. The county should not sign a
MOU for a property it does not own.

Coordinate with the State to determine the need for changes to hours of operations
and/or DRC closure.

C. Facility Responsibilities

1.

2.

Sign a MOU (or GSA lease, as applicable) with FEMA. NOTE: The MOU should be
signed by FEMA and the facility owner.

Negotiate any costs the facility will expect FEMA to cover prior to the MOU being
signed and DRC opened.

III. IDENTIFICATION OF SITES

A. Pre-disaster Identification

FEMA has established guidelines for determining the suitability of a site to serve as a DRC.
During a disaster, FEMA conducts inspections of every facility before establishing a DRC.
To allow for rapid deployment of DRCs to an area where a disaster has occurred, counties
should pre-identify locations that meet the FEMA requirements.

1.

Counties should identify potential DRC sites with SCEMD assistance using the SC
DRC Pre-Identification Checklist (Appendix 1) to determine the suitability of the site.
Pre-identification could result in faster deployment of DRCs upon declaration.

Counties should review and update their DRC site lists annually.
SCEMD will maintain a list of pre-identified DRC sites.

To the extent possible, DRCs should not be co-located with sites being used for Disaster
Supplemental Nutrition Assistance Program (DSNAP), Multi-Agency Resource
Centers (MARC:s), Points of Distribution, or shelters.

B. Post-Disaster Identification

1.

2.

The State DRC Coordinator will work with local officials to identify additional possible
locations for DRCs.

FEMA may provide technical assistance in identifying potential sites prior to deploying
GSA to lease a space.
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OPERATIONS

A. Activation of Sites
1. The FEMA DRC Inspection team will inspect the proposed location to assess suitability
based on FEMA requirements.

2. FEMA and the owner of the facility will execute the MOU or GSA lease agreement.
(Appendix 4: FEMA Site MOU provides sample language; the actual MOU used in
any given disaster may differ).

The DRC Task Force will begin preparing for opening.

4. Initial operating hours, as well as any subsequent decision to scale down DRC hours
will be determined jointly by the State DRC Coordinator and DRGS. Any changes will
be announced to the JIC/JIS. Sample initial hours of operations may be Monday
through Saturday, 8:00am to 6:00pm, and Sundays from 10:00am to 2:00pm.

5. The DRC Task Force will coordinate with JIC/JIS to release the DRC opening
announcement.

B. Management of Sites
A FEMA-appointed DRC manager for each DRC will be responsible for the establishment
and daily operations of the DRC and ensuring it is properly staffed with trained personnel.
Additional oversight may be provided by the appointment of State DRC managers. DRC
staffing may include representatives from appropriate Federal, State, local, tribal, and
voluntary agencies to include those listed below.

1. Agencies that may be located at the DRCs:
a. Federal Partners:

1. U.S. Farm Service Agency — Provides assistance and information to disaster
survivors relative to low-interest disaster loans to cover agricultural and farm
losses.

it.  U.S. Small Business Administration (SBA) — Provides low-interest disaster
loans to cover losses to individuals, businesses, and certain non-profit
organizations.

1ii.  National Flood Insurance Program (NFIP) — Provides flood insurance, and
information on flood insurance claims. If representatives are not in the DRC,
FEMA mitigation representatives will provide information on the NFIP.

iv.  Internal Revenue Service (IRS) — Provides tax information and assistance to
individuals, businesses, and non-profit organizations.

v.  Veterans Affairs (VA) — Provides assistance to include death benefits,
pensions, insurance settlements, and adjustments to VA-insured home
mortgages.

b. State, Local, and Tribal Partners:

i.  SC Department of Employment and Workforce — Assists survivors with
unemployment compensation claims and Disaster Unemployment Assistance
(if available).
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iii.

1v.

V.

Vi.

Vil.

Viil.

SC Department of Insurance — Provides technical assistance with insurance
policies and claims, and refers complaints to Office of Consumer Services (as
requested).

South Carolina Department of Natural Resources— Provides survivors with
information about the National Flood Insurance Program (NFIP)

SC Department of Revenue — Provides tax information and assistance to
individuals, businesses, and non-profit organizations.

South Carolina Department of Agriculture — Provides assistance and
information to disaster survivors regarding low-interest disaster loans to cover
agricultural and farm losses.

SC State Housing Finance and Development Authority (SC Housing) —
Provides information and guidance on state housing resources available to
individuals displaced by disaster. (e.g. SCHousingSearch.com, Housing Trust
Fund, SC Homeownership and Employment Lending Program, etc.).

SC Department of Mental Health (DMH) — Provides mental health services
to survivors. In situations where there are space or personnel limitations,
DMH professionals may be called on to respond to an identified need for
mental health support.

SC Department of Health and Environmental Control — Provides information
regarding public health and environmental concerns specific to the disaster.

¢. Non-Governmental Organizations: (may be located at a MARC)

1.

11.

Members of South Carolina Voluntary Organizations Active in Disasters
(SCVOAD) and National Voluntary Organizations Active in Disasters
(NVOAD)

Other voluntary agencies and non-governmental agencies

NOTE: While voluntary agencies are welcome in DRCs, direct services, intake
and/or distribution of donations may not occur at the site.

2. Special Situations
a. Inclement Weather - It is possible that DRCs will need to close or alter hours to
ensure the safety of the DRC staff and survivors. DRCs will close if:

1.

ii.

County government offices are also closed due to inclement weather. County
closures are tracked on the SCEMD website, and/or;

The determination is made by the DRC manager or JFO that conditions are
not safe and a closure is recommended.

b. Federal and/or State Holidays - In the event that there is a State or Federal holiday
that conflicts with the established DRC hours, it is possible to close the DRCs for
the day, adjust the hours, or keep them open as scheduled.

1.

ii.

The State DRC Coordinator will evaluate the current DRC traffic and
anticipated survivor need to present an initial recommendation to the counties.

The counties will provide feedback to EMD.
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iii.  SCEMD will provide its final recommendation to the FEMA DRC Group
Supervisor.

c. Mobile DRCs and Daylight Hours
In the event that a Mobile DRC is located outside in an area without sufficient
lighting, it may be necessary to alter the operating the hours of the DRC due to
safety concerns.
d. Notification
In any case where there is a closure or alteration to the operating hours, notification
will be made as soon as practical to the State DRC Coordinator and FEMA DRC
Group Supervisor.
i.  The FEMA DRC Group supervisor will make notifications to appropriate
Federal partners including the Federal Coordinating Officer, external affairs,
JIC, the DRC managers, etc.

it.  The State DRC Coordinator will make the appropriate notifications to State
and County partners including the State Coordinating Officer.

DEMOBILIZATION

DRC:s are intended to be temporary facilities. Planning for demobilization should begin as soon
as the decision is made to activate DRCs.

A. Criteria That May Indicate Closure:
One or more of the following factors may indicate that the community recovery needs are
being met through other sources and the DRC can be demobilized:
1. Average daily visitor traffic for a six day period is 25 visitors or less.

2. A DRC has 10 or fewer visitors for three consecutive days.

3. The owners of the DRC location require the space be vacated (DRC Task Force and
Local official may consider opening an alternate DRC if necessary).

4. Local official requests DRC closure.

B. Notifications of Closure
1. It is essential to give survivors the maximum amount of time to utilize the resources
provided by a DRC. Internal and external notifications must begin at least 72 hours in
advance of closure, and press releases must go out 48 hours in advance of closure.

2. In anticipation of concluding DRC operations in the State, public notification should
begin as far in advance as possible. This will allow survivors the opportunity to
conclude ongoing business with the DRC and ensure the continuum of care remains
intact by connecting survivors with alternative recovery resources in the community.

C. DRC Closure Process

1. Upon meeting one or more of the closure indicator criteria, the DRC Group Supervisor
will provide a DRC closure report to the State DRC Coordinator that contains all the
traffic for that DRC to date and identifies which closure criteria have been met.

2. The State DRC Coordinator will review the report and, if in concurrence, will reach
out to the County DRC POC for county administrator concurrence.
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3. Once the State receives written county administrator concurrence via email, the State
DRC POC will save a copy of that email and the DRC closure report to the Palmetto
DRC Board and the appropriate folder in the S Drive.

4. The final decision for DRC closure will be made by the Federal and State Coordinating
Officers or their designees.

D. Final Disposition of DRC
1. The facility may be closed and returned to pre-disaster state and function, or;

2. The DRC may transition to a DLOC at the recommendation of the SBA and with the
concurrence of local officials and the DRC Task Force.
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Appendix 1: SCEMD DRC Pre-Identification Checklist

South Carolina Disaster Recovery Center Preldentification Checklist

This worksheet is used when asseszing pre-identified locations for use as a DRC. It is recommended that a review be conducted annually.
| FEMA will conduct a final site certification and zign agreement with location owner before a DRC is established at the pre-identified location.

Basic 5ite Information

Site Name: Address: City:
County: Site POC:
County POC: Alternate Site POC:
Alternate County POC: Site Type: CFixed COMobile
Site accessible days/hours: Site OGovernment CONon-Government
Ownership:
DRC Site Requirements e Comments
Answer

Parking ves No Workaround

- Minimum of 20 spaces preferably 40 or more Required

Electricity - Vas No 1."l.n'u:urlcar.vu-u nd

- Adequate lighting and outlets Required

Water system functioning ves No Workaround

- Restrooms functional {note if portable units are necessary) Required

Secure, safe, and sanitary facility

- Exterior f interior has no visible leaks or damage
- Parking lot and exterior lighting present ves Mo Workaround
- Operational sprinkler system or fire extinguishers Required

- Operational heating/cooling system(s)

- Can locations be secured (e.g. gates, doors, and windows)

FEMA standard use agreement (MOU)

Meeded for both fixed and mobile locations Yes No
ADA compliance

- Adequate handicap parking?(1 for every 25 slots)

- Ramps (36" wide) for wheelchair [if necessary) Vas No Waorkaround
- Doorways accommodate wheelchair{32” wide) Required

- Restrooms handicapped accessible (stalls 60" wide ¥ 56" deep)/
portable units necessary

Space Small Medium Large )
Available  1500-3493sq.ft  3500-4399sq.ft  5000sqfi-Above | oo Medium o larze
Tables and chairs available (FEMA can provide if needed) Yes Mo
Frequency of janitorial and trash pickup services (if availahle) Yoz Mo Wnrkaruu nd
Required
PR . . Warkaround
Existing internet available | Providers Mame: Mo .
Required
Exlsungfelephune Providers Name- No ‘."u'u:urkar.a-und
available Required
Level of cellular reception | Verizon Signal Strength (Bars) |Moservice 1 2 3 4 5§
ATET Signal Strength (Bars) Mo service 1 2 3 4 5

Sauth Carolina Emergency Management Disaster Recovery Center Standard Operating Procedures Last Updated: 7-25-2016

Disaster Recovery Certer Pre-ldentification Checklist 1
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This worksheet is to be uzed to identify the aszessment team-members and indicate the county's intent. Spaces is provided for addition
optional infarmation, such as, drawings, workaround details, other comments.

(Optional) Space To Add Additional Information and Drawings
Site Name:
Site Address:
Pre-ldentifications Assessment Team-members
Mame Organization Contact information Date
Recommendation

This assessment and documentation does not serve as a FEMA site certification or signed agreement. It serves only to pre-
identify a location suitable to operate as a Disaster Recovery Center. If the decision is made to activate a DRC, this location
miust undergo a site inspection by FEMA before a DRC is established. Additional information can be found in the SCEMD
DRC S0P,
County recommendation for use as a DRC? | Yes | Yes with workarounds MNo | Date:

i
m
b
[
T

i
B
i
£

T
T

[
T
I

1]
[=]
it
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Appendix 2: FEMA DRC Accessibility Checklist

DEFARTMENT OF HOMELAMD SECURITY

FEDERAL EMERGEMCY MAMAGEMENT AGEMCY Disaster Mumber (DR &)

ACCESSIBILITY CHECKLIST
Saction 804 of the: Rehabilfation Act of 1973 (as amended, TCFR, part 185.4) requires that all offices be accessible o disabled persans.
Checklist itemns are referenced in the Amencans with DisabiliSes Aot and Archifectural Bamiers Act Aocessibility Guidelines (July 23, 2004}

[] Building used for Joint Fieid Offics (FO) |

Building used for Disaster Recavery Center (DRC)

Plzase check all that apply
Resgional Disabilty Imegration SpedalistODIC (POC)

[] Office af Equal Rights (POC) [ ] Safety (POC)

[ ] Logistcs (POC)

| Bwilding used for other purposes.

PARKING

A Dol Tl cility Padivd Hhin iU aimouint of Soosssibhs parking
spaces? (F208.2)

[[] ves | ] Ho

B. Are parking speces ckiarly designaked for wse by parsons with
dhsabiites avd ane those sparas bocaned o ithe shores] aocesaibl rous
Trom parking o am scosssble eniranca? (F208.3.1)

O ves [

C. Ara the spaces af keast 36 nches wide minkrum for cars, with & S-Sl
s ek 1o shokwe s and ramga? (502.2, Figure 502.3)

D. Are Tk spates al Bast 132 Pohss witd minimum 5o vans which &
ot e il D an odfopart Shriatee, fhch,

o ha
50Z.3

E_ Are the dhasd d & patiss dai i dsane that pecple whio wbe
bty deias G0 nol hares b whessl o walk bahind carsT (Advisony
50c2.3)

F. Ade parking spaces and acooss sisks sandng them stabls, fim and
sl resistant® (S02.4)

Gl Afo aociss akkis ol the sama lovel as the parking spacis hey
s [502.4)

A A TR o Cufh PRmpE ICated O an socotsibio nouna? (302.2)

[ vas [ %

‘Wi
! Faguinad

E. Aru curh ramps gl marked crossings wholly coniind within tha
rarkings, excluding any Mared shdes? (406.5)

[] ¥es [ ] Mo

~— 'Woraround
! Faguinad

C. fre Dol L CUPh PR OCated S Maal Tyt O Mo PO ints
vahitler Palfie bnes, pariing spadas, of paridng soress aigla? (406.5)

[] ves [ Ha

1 WD e
! Raiuiradd

ENTRAMNCES AND EGRESES

A |5 Al eas o Booess Db rouls priovaded wilhin tha Sits from

aciasaibs parking spanes and acrotsible peasanger Mading nones?
[F2O22 1)

[ v [ Ma

ey WK BTN
Rriscuire

E. |5 thiss al Kast of airamo i iha Tacilty wilh & doof Tal has & daa
width of 32 inchis minimum? [304.2.3)

e WO AP
Fliazuiireas

C. Ana the spaces and poulos inside tha Teclity wids anguagh for a
CLISATIE N & whislchair i Fan o Comiomabily? (40352, 404.2 4)

[ e

ey WK ST
Ricuired

D, fre Saniran s and e Goof hand ks operabla wilh ona hand that
o il reagiiiee Sl praspEng, pinching, or teisting of the wilst? 0904)

[ vem

= Workaround
— Rliagiired

E. Whain astomadc doors sl oo ey proside & dear opaning of at
baiasl 32 Wchess i poswar-on amd poaer-off moda? (404.3.1)

[T] e

Workaround
Rliszpiress

F. Where aiiloma e Soors axist, and they'ne part of o moans of ogress, s
iha daar opaning i kast 32 inchis when operaiod in emargency moda?
[404.3.5)

[] wes Ho

— Workancdnd
) Reuires

INTERIOR DOORS, OFFICES AND ROOMS

A s this chear wiith of Doo CRGnings &f Mast 32 inchas, and of Slurdy
consinicion? For clear opanings mong than 24 inches deap, e addion
redpainaanL (404.2.3)

s

B. Doiss i force reoisssany o push of pull & door o galo foihar tham o
fire oo estaed S poands? (504.2.9)

C. #ro door hamdks cparabla with one hand that do nol reduiee tight
O g, pinching, of bwisting of this wilst? [308.4)

FEMA Form 143-3-0-1, (B/12)
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O. "Wihaie ke ch B Pl uheder an o o T o @
etz O inchiss and 27 inichis high, amd &t ket 30 inchas wida?
3E3.4 3ELE

E. Are swilchos and coninols for lighis, hist, Tine alarms, and similar
conols of freguanm of essendal uwse placed no highar than 48 inchas
e the floor? (3082, 302.3)

DRINKING FOUNTAINE

A T e Tacility has drinking founising, an thay kcated no highar than 38

inchas Qb tha TNish 100r of round? (B2.4) o -

RESTROOMS

A Do ikt rooms have acosssble Moiues, actaseiras, 0000wl
ing b Tor pecphs who use mobilty devices? ||| Yes [ ] Mo

[B04)

E |5 thi chiar Roor spada adjacant 0 any fistun incated bayond tha ac
of i door swing? [B03.2.3)

C. I thirs &g 06k ompaitmant Soors, ans by ot kash 32 inches
w7 (E04.8.1.2)

0. I thire ane whissichair (odet omparimants, & e mnimom
raduirament o tha compaimenis &b kast 58 nches o 59 inches doap,
arad BO inches wide'? (504.5.1.1)

E- IF o i Bodla b Savigsa rimants So0rs, o0 My swing sy Pom thi
1 irad CoeTgs o area™ (B0L 2. 1.2)

F. Whiss thaio & & hand ogsratod fush conid, is il mounied fd mos
than 3 inches abova Tha finish Toor? (B04.8.5)

G, Whena than & monn than oms uiinal provided, B af st one stall s
urinial or wallhung type winal boosied mo mone tham 17 inches aboves thi
Tinksh Moo of ground? (F213.3.3, 606.2)

H. k& &t knast o leraaiory o Sink mounied with e countar o rfim no
highe thaan 34 inchas abowe b Snish foor or ground? (BDE3)

1. #ra all wialaf Tassats opanabla wilh ona Rand which Soesn't redquing ighi
‘praEping, pinching, of bwisting of the wist? (BDE.4)

Additional Comments:

Title POC Completing e checkdist

ipproved for use as is. igproved for use with modifications. Disapproved for use.
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Appendix 3: South Carolina Disaster Recovery Center Fact Sheet

South Carolina Disaster Recovery Center Fact Sheet

General Information

A Disaster Recovery Center (DRC) is typically a tempeorary facility established in the disaster area following a major
disaster declaration approved for Individual Assistance [1&). It is staffed by representatives from the Federal, State, local
and volunteer agencies/arganizations for the purpose of praviding technical assistance and disaster relief information to
individuals, businesses & certain non-profit organizations affected by the disaster. The size of the disaster will determine
the number of DRCs needed. (For additicnal information see SCEMD DRC 30P)

Alternatives to establishing DRCs

Depending on the Scope of the 14 mission in an area, a DRC may not be necessary. DRCs are not intended to be the sole
platform for providing disaster survivors with information, support, services, and a means to apply for disaster
assistance. The following are alternatives to methods for survivors to access Individual Assistance resources.

1. Disaster Survivor Assistance Team
& Disaster Survivor Assistance Team (DSAT) is made up of FEMA disaster specialists and can be sant to

communities to provide one-on-one registration support to residents that need additional aid. Reguest for these
teams should be made through SCEMD (ESF 14).

2. Community Outreach Meeting

Held in the style of a town hall, these one-time meetings connect survivors with representatives from FEMA,
3BA, and non-governmental organizations who can provide recovery assistance. Reguest for these events should
be made through SCEMD (ESF 14).

3. FEMA helpline

1-B00-621-FEMA is 3 toll free helpline survivors can contact to speak with a representative to ask guestions,
register for assistance, receive information on appeals.

4, Disaster assistance website

httos:/fwww disasterassistance.gov/ is a website provides survivors with information federal disaster assistance
programs. Survivors can quickly apply for assistance, check the status of their application and submit apples all
on ong website. This is where most survivors to register for assistance.

County Responsibilities

Prior to a disaster counties should pre-identify suitable locations to support DRCs {see 5C DRC Pre-ldentification
Checklist} Following an Individual Assistance declaration Effective counties should evaluate the level of need and choose
the best course of action. If the need for one or more DRCs is determined, the following steps should be taken.

1. Request through the 5tate (E3F 14), that FEMA activate a DRC to assist survivors.
2. Provide FEMA with a suitable location(s) to establish the DRC(s) {pre-identified or otherwise)

SCEMD Responsibility

SCEMD will provided support and training to counties for the pre-identification process. SCEMD will also, facilitate
effective communications between counties and FEMA.

FEMA Responsibility

FEMA will conduct a site inspection of the location. Once deemed suitable, FEMA and the owner of the facility sign a
MOU for the site. If the county or local government does not own the facility they do not need to sign the MOU. Post
event, if a cost-free facility cannot be located, FEMA may deploy G54 1o lease a space. NOTE: this is not ideal as it will
delay the opening of the DRC. FEMA administers DRC operations by:

1. Addressing safety and Disability Integration Advisor 5. Providing Extarnal Affairs (in conjunction with State PIO)
2. Providing site security &. Deploying Individual Assistance representatives

3. Furnishing all communication raquirements 7. Deploying Mitigation representatives

4. Arranging zll logistics needs B. Coordinating with SBA to provide representatives
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Appendix 4: Sample FEMA Site MOU

[Site Building Name]
[Site Address]
[Site City, State, Zip]

SITE RELEASE FORM

DISASTER. RECOVERY CENTER = [SITE BUILDING NAME or CITY]
License and Use Agreement
Between
The Federal Emergency Management Agency and [Site Building Name]

After review of the property known as the [Site Building Mame], [Site Address], [Site City, State, Zip], all
undersigned representatives and associated parties recognize that, aside from any expectations noted below, the site
has been properly demobilized and has been remarmed to its prior condition or berter. Any improvements that have
been made are approved, all equipment and debris related to the Disaster Recovery Center = [Site City] have been

removed, and all land and pre-existing facilities have been restored to their original conditions.

The Department of Homeland Security (DHS), the Federal Emergancy Management Agency (FEMA] and all other
gssociated entities including contractors and subcontractors are hereby released from any future labilities related 1o
the work performed at the site &s well as site remediation. DHE/FEMA will not be responsibile for any future
maintenance issues.

SITE LOCATION: Final Site Inspection Conducted On:
[Site Building Mame]

[Site Address]

[Site City, State, Zip]

[Site POC] or authorized agent (Duate)
[Site Building Mame]

FEMA, Disaster Recovery Center Manager — [DRC #-Name]

(Date)
FEMA, [Logistics POC)
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7-6.2. License and Use Agreement without a Building

LICEMSE/USE AGREEMENT
. Parties:
The Parties to this Agreement are the Federal Emergency Management Agency (FEMA),
Department of Homeland Security, and (Licensor.)
.  Authority:

This Agreement is authorized under the provisions of the Robert T, Stafford Digaster Relief
and Emergency Assistance Act, as amended, 42 U.5.C. §§ 5121-5207, ef saq.

. Purpose:
FEMA desires to use, and the Licensor agrees to license and permit FEMA to use the following
described property (hereinafter referred to as the "Premises”) at no cost to FEMA:

(description of property e.g. “a parking lot" or unimproved land™ and address. Include any
areas excepted from use or for shared use)

V. Scope:
The Licensor will authorize FEMA the use of the premises identified above for the following
PUrposas;

(e.0. to store up to 100 THUs prior to deployment to disaster sites or post-deployment
pending dispesition. This property will remain FEMA property in the exclusive control and
authority of FEMA in accordance with FEMA 118-T-1, FEMA retains the right remove and deploy
the property at any time and for any incident at the sole discretion of FEMA, including for
incidents outside the State of Connecticut,)

V. Duration:

This Agreement shall become effective upon execution, and expire no later than
, unless terminated prior to that date with 10 calendar days notice from
gither party. The Agreement may be extended by mutual consent of the parties.

Vl. Duties and Responsibilities:

A Licensor shall:
1. At no cost to FEMA, maintain the premises in good repair and condition;
2. Provide FEMA with any keys or other Instruments necessary to access the Premises, as

needed by FEMA, and coordinate with FEMA to assist with limiting the access of third
parties;
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Vil

VIIL.

3. Maintain at Licensor's own expense existing electrical service and any existing lighting
for the duration of this Agreement; and

4. Permit FEMA to Install, if necessary: Fencing, portable toilets, additional lighting,
generators, temporary guard shelters, signage and other removable property necessary
fo carry out the intended use of the Premises.

5. Maintain insurance for liability, and for loss of or damage to the property, arising from
the wrongful or negligent acts or smissions of third parties.

B. FEMA shall;
1. Maintain the Premises in clean and orderly condition;

2. Surrender the Premises in the same state and condition as it was in at the
commencermeant of FEMA use and occupancy, including the removal of any items
installed in accordance with 8a(4) above;

3. Provide for any required security or cleaning services under separate contract at FEMA
expense,

4. Permit the Licensor to enter the Premises with approval of the designated FEMA, Paint
of Contact, or as otherwize coordinated for routine entry or shared use, as described in
paragraph 3 of this Agreament.

Mon-Fund Obligating Agreement:

Mothing in the Agreement shall autharize FEMA to obligate or transfer any funds in connection
with FEMA's use and occupancy of the Premises. Any additional work or activity that would
require the transfer of funds or the provision of goods or services among the parties will require
execution of a separate agreement and will be contingent upon the availability of appropriated
funds. Such activity must be independently authorized by appropriate stafutory autherity, This
Agreement does not provide such autharity.

Liability:

Licensor and the United States each agree to be responsible for the negligent or wrongful acts
or omissions of their respective employees arising under this agreement. The parties agres -
subject to any limitations imposed by law, rule, or regulation -- to cooperate in good faith to
resoive any claims premptly and, whenever appropriate, without Iitigatlon. For all claims or
suits arising under this agreement, each party's designated legal representatives will, within (7)
calendar days of receipt, provide each other's designated legal representatives copies of any
decuments memeorializing such claims. Mothing in this Agreement shall be construed as a
walver of any sovereign immunity of the United States. The Federal Tort Claims Act (FTCA),
28 U.5.C. §§ 1346 (b), 2671-2680 provides the exclusive monetary damages remedy for
allegedly wrongful or negligent acts or omissions by federal employess within the scopa of
their employment.

Date Last Updated: 10/29/2020
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XI.

hAN

X1,

XV,

XV,

Compliance with Applicable Law:

The Licensor shall comply with all Federal, State and local laws applicable to the Licensor as
owner, or Licensaor, or both of the Premises, including, without limitation, laws applicable to
construction, ownership, alteration or operation of both or either thereof, and will obtain and
maintain all required and parmits, licenses and similar items, at no cost to FEMA, United
States law will be applied to resolve any dispute or claim.

Froper Usa of Premisas:

Licensor warrants that the Premizes may be used for the purposes intended by FEMA as
described in thiz Agreement. Mothing in this Agreement shall be construed to create a duty on
FEMA to inspect for toxic material or latent environmental conditions which could be affected
by FEMA's intended use of the Premises. Any known environmental conditions which could
affect FEMA's use of the Premises, known to the Licensor, must be disclosed to FEMA.

Integrated Agreement:

This Agreement contains the entire agreement of the parties. Mo agreement outside of this
decument can alter these provisions. Any changes fo this Agreement must be made in writing
with the mutual consent of the parties,

Points of Contact:

A The FEMA Paint of Contact is:

1. [Name]

2. [Tite]

3. [Address)

4, [Phone and Email]

B. The Licensor's Point of Contact is:
1. [Mame]
2. [Title]
3. [Addrass]
4, [Phone and Email]

Other Provisions:

Nothing in this agreement is intended to conflict with current law or regulations or the directives
of DHS/FEMA. If a term of this agreement is inconsistant with any such authority, then that
term shall be invalid, but the remaining terms and conditions of this agreement shall remain in
full farce and effect.

Effective Date:

The terms of this agreement will become effactive on the date of signature of the authority
representatives of all parties.

Modification:
This agreemant may be modified upon the mutual written consent of the parties,
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DISASTER RECOVERY CENTERS FEMA-4286-DR-5C Wednesday, May 03, 2017

4 Fixed| 0 Total DRCs Open| 0
5 Mobile| 0 Total DRCs Closed 0
] Staff in Field 0
7 Total CUM Visits to DRCs| 0

Fized or COUNTY. PARISH OR

OPERATING DRC Manager Name(F) Total Visits -
BOROUGH CLOSING DATE Total IA Staff

HOURSIDAYS State Manager Name(S) Cum

DRC Status DRC #

Eldg Name Address ZIPCODE  OPENING DATE

FEMA DRC Identifier

DRC Identifier ® i 4

Appendix 5
|
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FEMA DRC Daily Activity Report

Appendix 6

DR-4286-SC

Prepare Next
Workbook

8/22/2016

Mondayv

TOTALS for ALL DRCS

Open:

Closed:

City:
County/Parish/Borough:

g
=
=]
=
=

TDY

Cum

TDY

Cum

TDY

cum

TDY

cum

TDY

cum

TDY

Cum

TOTAL ACTIVITY

4
5
]
7
B
9

Repeat Visitors

10

Phone Bank Reqgistration

11

Web Registration

12

FEMA Housing

13 |

Rental Assistance

14

Appeals

15

Documentation

16

Status Check

17

Other Needs Assistance

1B

SBA-Home

19

SBA-Business

olo|loolala(lo|lo|lo|alale

20

Hazard Mitigation

=
)
=1}
(=]
=

21

Crisis Counseling

22

Internal Revenue Service

23

Social Security Admin.

24

USDA

25

DUA

26

HUD

27

VA

28

State Insurance

29

State Housing Services

30

State Health Services

31

Aging Services

32

Legal Services

33

American Red Cross

34

Voluntary Agencies

35

Federal Other

36

StatelLocal Other

37

Information Only

38

Custom 01
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Appendix 7: SCEMD Closure Checklist for DRCs

DEC #/Address:

Closure Date: xx/mx/201x

DR-xxxx-SC Closure Checklist for Disaster Recovery Centers

Position

Action Approval for Date of Closure

DFE.C meets SCENMD metrics for
closure

TESMNO=

Small Buziness Administration

DLOC YES/NO=

State DE.C Coordinator Initiating Closure

FEMA DRC Coordinator Initiating Closure

County Administrator ConcurrenceDiate 300w (zee attached)
County Emergency Manager POC NameDate /33X (30 attached)
State Coordinating Officer Concurrence

Federal Coordinating Officer Concurrence

State LA Branch Director
State External Affairs
FEMA DRC Coordination Team

DEC Manager

Division Supervisor
FEMA IA Branch Director
FEMA Logistics

FEMA External Affairs

The followmg will be notified of all closings via email:

The followmg will be notified by the FEMA DEC Coordination Team:

FEMA Hazard Mitigation Branch Director
FEMA DIA

FEMA Security

FEMA Safety

FEMA Operations Section Chief
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